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The Metamorphosis Life of a Librarian

• The 80s: Traditional role

• The 90s: Transitional role

• The 21st Century: Virtual + Web 2.0 role 

Traditional + Virtual + Web 2.0 = 

Comprehensive Librarian?



SUBJECT INFORMATION LIBRARIAN: 

SERVICES TO USERS

Support to Teaching, Learning & Research
• Provides Information Retrieval & Research Support

• User Education & Training to users 

• Collection Development, Maintenance & Management of Collections

• Technology & Service Development• Technology & Service Development

• Promotion/Marketing of Library Services & Resources

• Networking with the Academic Departments, Internal & External clients

Emerging skills & duties: Web 2.0 developer; Social Software skill; 

Proactive; Innovate & Collaborate; Empowers Others; Anticipates needs; 

Provides Solutions; Creating Curriculum content; Teacher/Trainer in the 

Classroom, etc. 



SUBJECT INFORMATION LIBRARIAN: 

SERVICES TO USERS

Traditional service

Help users face-to-face 

Departmental visit

Newsletter

Print/E-mail notification

Library 2.0 service
Blogs 

Social Networking

Social Bookmarking

RSS feeds

Wiki for subject guides
Print/E-mail notification

Displays in the Library 

Print Brochures & Posters

Static Library website

ToC (print; via e-mail)

Search results sent through e-mail 

/print /export

Wiki for subject guides

Instant Messaging/Chat: Ask-a-
Librarian help

Mind Maps

Podcasts & Videos 

Embedded widgets

iGoogle  (personal Web 3.0)



SERVICES TO USERS: RECOMENDATIONS

Meet users in their space 
Virtual & Physical

Library Links from the 
Departmental websites 

Library Displays @ the 
Departments 

Tempt users into the 

Library Space

Physical & Virtual access

Interactive Library website

Initiate Games (Sudoku; Library 
quizzes, Widgets, Second Life, Departments 

Librarian help @ the 
Departments 

Initiate Library talks for Faculty

Use the Virtual Learning 

Environment

Use the Social Networking 
places (Facebook; LinkedIn)

quizzes, Widgets, Second Life, 
etc.)

Build personal relationship

Library special projects (Database 
of the week; One Book-One 
Library, Library week)

Use University news channels to 
promote the Library



SCIENCES LIBRARIAN VIRTUAL & WEB 2.0 WORLD

Web 3.0

iGOOGLE

WIDGETS & 

BANNERS

SOCIAL 

NETWORKING

SOCIAL 

BOOKMARKING

& SHARING

BLOGS

BANNERS

VIRTUAL 

LEARNING 

ENVIRONMENT

WIKI: 

SCIENCES

LIBRARIAN

PORTAL
PODCASTING

& VIDEOS

RSS FEEDS

INSTANT 

MESSAGING

NETWORKING

SCIENCES 

LIBRARIAN





UJ Sciences Library News

Library News; Library Services; Projects & Initiatives; Trial databases; 
New databases; Publisher’s news and updates; etc.



Sciences Research News; Journals Impact factors; Ranking; 

Links to articles by UJ Science Researchers; Research resources, etc.

UJ Sciences Librarian Research News



UJ Sciences Librarian Blogs
http://ujsciencelibrarianblog.blogspot.com/

http://ujscienceslibrarynews.wordpress.com/



SOCIAL BOOKMARKING 

& SHARING



Social Bookmarking is the practice of saving bookmarks to a 

public website and “tagging” them with keywords

Implications for Librarians, Researchers and Learners

Tagging information resources with keywords has changed the way we 

store and find information.

Use Social Bookmarking & Sharing websites to:

- Simplify the distribution of Reference lists, bibliographies, articles; news 

and other resources among peers and studentsand other resources among peers and students

- Use for Current Awareness  and Selective Dissemination of information

(articles, news; ToC, websites; blog posts, etc.)

- Databases with Social Bookmarking: ACS, RSC, EbscoHost, IoP, etc.



Social Bookmarking: EbscoHost



Social Bookmarking: Results list



UJ ScienceLibrarian on Delicious 
http://delicious.com/sciencelibrarian



SOCIAL NETWORKING



Social Networking & Sharing: Facebook

Increase the Library 

awareness with 

Undergraduates

Meet the “Net 

Generation” in their 

environment environment 

- IM/Chat

- Pictures & videos

- Links to the library 

resources  

Share knowledge and 

information (on the 

wish list)



Social Networking & Sharing: Twitter
UJLibScience (http://twitter.com/ujlibscience)

Twitter allows people to 
send and to receive 
messages  (140 
characters) in real-
time 

What are you doing?

Links to useful 
websites websites 

Raise an Awareness to 
Library services and 
resources

You can “follow” in 
order to see what 
are others saying

Follow: Springer; 
Elsevier; IOP, Other 
Science Librarians, 
etc.





Instant Messaging (IM)

MeeboMe: UJSciLibAPK

IM is a real-time chat room. Users can ask short questions 
about databases, services, problems, etc.

Opportunity for users to give their voice about the library





RSS Feeds 

What it is?

RSS stands for “Really Simple Syndication” 

RSS feeds publish frequently updated content from your selected 
sites across the Internet.

Use RSS to push content to patrons!

Make use of RSS feeds for:Make use of RSS feeds for:

- Current Awareness  and Selective Dissemination of information

> Table of Content (ToC) RSS feeds

> RSS feeds for searches

> News feeds, etc.

• Databases that provide this service: EbscoHost, 
ScienceDirect; IoP; Wiley Interscience, SpringerLink, American 
Chemical Society, Royal Society of Chemistry, etc.



RSS feeds for Journals



RSS feeds: Keywords/Articles

Easy to Easy to 
subscribe to 
the RSS feed





WIKI: UJ SCIENCES LIBRARIAN PORTAL

The portal is developed and 

maintained by the UJ Sciences 

Librarian @  APK 

Wiki to collaborate with Librarians in 

subject guides.

Wiki to present Librarians with a 

flexibility in placing content.

Provide access to:

- Sciences Subject Portals

- Teaching, Research & Undergraduates Support 

for Sciences usersfor Sciences users

- Top Electronic Resources for Sciences

- User Education, Guides & Tutorials

- Virtual Learning Environment: Special websites 

with instructions for Courses & Assignments

- Social Networking tools: Twitter; IM/Chat; 

Library & Research  News (blogs); Social 

Bookmarking (articles)

- Current Awareness Services

Aim:

Make scientific information easily 

accessible

Tailored made content

One stop to find subject specific 

information

Promote Open Access initiatives 

Integrate Library & Internet Resources



UJ Sciences Librarian Portal 
http://ujsciencelibrarian.pbworks.com/



UJ Sciences Subjects Portals

One stop for users to find One stop for users to find 
links to Top Electronic 
Resources, Library 

Services, RSS news & 
Journal feeds; Podcasts & 

Videos; Research 
projects, etc.





Virtual Learning 

Environment:
Course /

Assignment 

specific Websites



Virtual Learning Environment: Mind Map

Use Mind Maps to visualise Library Resources: Links to Library Books; 

Instructions materials; Electronic databases; Online Reference works



WIDGETS



Embedded Widgets on the Sciences Subject Portals



Sciences Librarian Awareness Banners





Welcome to Web 3.0

iGoogle: One Portal to your Personal, Library and Research needs.



iGoogle: Your Research Portal 

(Physics, Energy, Environment, Science, Library, Web 2.0)



Welcome to the Web 3.0

One Portal to Library and Internet Resources: User-centered 
http://www.netvibes.com/ujlibscience



Traditional meets Virtual - Web 2.0: Conclusion

So ….  My crystal ball says…..

• The traditional librarian will live a long life, but change will arrive sooner 
or later.

• The technology will continue to develop (from Web 2.0 into 3.0) and have 
impact on libraries, academia, research and life in general.

• The Librarians have to find balance between the two worlds and discover 
the best way to provide users with current and relevant services & 
information.information.

• The South African librarian need to cater for a diverse group of users: 
from disadvantage learners to highly qualified researchers and thus 
adapt its services to suit all groups

• You don’t need to be young or have a special skills to implement Blogs; 
Wikis; Instant Messaging, Social Bookmarking; Social Networking, etc. 

Metamorphosis? Definitely YES!

Traditional + Virtual + 2.0 Librarian +….. = Comprehensive Librarian!



THANK YOU
Pavlinka Kovatcheva, University of Johannesburg, APK, LIC

Tel.: 011 559-2621; E-mail: pkovatcheva@uj.ac.za
UJ Sciences Librarian Portal

http://ujsciencelibrarian.pbworks.com/

TRADITIONAL “HAPPY” LIBRARIAN TRADITIONAL & VIRTUAL LIBRARIAN


